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EXPERIENCE Associate Manager // Accenture Song

Collaborated with product, business owners and other 
stakeholders in gathering design requirements, led 
fellow designer(s) in design process (usability 
testing, UX audit, lo-fi to hi-screens) 
Select Projects:

Quote & Ship flow redesign for a multinational 
logistics company

Service Design for next-gen utility app in Malaysia 

Consumer banking app for Indonesian regional bank 

Learning Management System for global education NGO 

Consumer banking app for 2nd largest bank in 
Indonesia

Motorbike rider safety education app for Japanese 
automaker

B2B Banking transaction platform for Thailand bank

CRM for multinational insurance company

Consumer banking app for 4th largest bank in 
Indonesia

O C T O B E R  2 0 1 9  -  P R E S E N T

UX Designer // Bukalapak

Built Warehouse Management System to improve supply 
chain processes; analyzing usability metrics on parts 
of Mitra Bukalapak app; conducted a UX audits to build 
Design System

M A R C H  2 0 1 9  -  O C T O B E R  2 0 1 9

Product Design // GetCraft

Revamped homepage revamp resulting in a 39.7% visitor 
spike; involved in usability testing and exploratory 
research for the product team; established design 
documentation practices

M A Y  2 0 1 8  -  M A R C H  2 0 1 9

Student Researcher // The University of Texas at 

Austin

Worked with professor and other student in initiating 
a UX Foundry at the UT Austin Medical School; wrote  
interview scripts for exploratory research; involved 
in prototyping and UI design

J A N U A R Y  2 0 1 8  -  M A Y  2 0 1 8
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EDUCATION B.Sc in Advertising // The University of 

Texas at Austin

S P R I N G  2 0 1 8
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